GOVERNOR'’S SPEECH AT THE VIRTUAL DISSEMINATION WORKSHOP OF THE 2021 FINDINGS
OF THE PRIVATE SECTOR FOREIGN INVESTMENT AND INVESTOR PERCEPTION SURVEY

By

MRS REKHA CHIFUWE MHANGO
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* PERMANENT SECRETARIES PRESENT;

* THE CHIEF EXECUTIVE OFFICER, ZAMBIA DEVELOPMENT AGENCY;

* THE INTERIM STATISTICIAN GENERAL, ZAMBIA STATISTICS AGENCY;
* AMBASSADORS, HIGH COMMISSIONERS AND REPRESENTATIVES OF
DEVELOPMENT PARTNERS;

* CAPTAINS OF INDUSTRY;

* DISTINGUISHED INVITED GUESTS;

* MEMBERS OF THE MEDIA;

* LADIES AND GENTLEMEN.

IT IS MY GREAT PLEASURE TO WELCOME YOU ALL TO THIS VIRTUAL DISSEMINATION
WORKSHOP OF THE RESULTS OF THE PRIVATE SECTOR FOREIGN INVESTMENT AND
INVESTOR PERCEPTION SURVEY UNDERTAKEN IN 2021. THE ON-GOING GLOBAL
HEALTH CRISIS HAS DEMONSTRATED THE CRUCIAL CONTRIBUTION OF TECHNOLOGY
AND INNOVATION TO ADDRESSING CHALLENGES BROUGHT ABOUT BY COVID-19. IN
THIS REGARD, THIS WORKSHOP IS BEING HELD VIRTUALLY TO ALLOW PARTICIPANTS
FOLLOW DELIBERATIONS FROM THE SAFETY OF THEIR OWN SPACE. WE ARE
GRATEFUL TO YOU ALL FOR FINDING TIME TO JOIN THIS VIRTUAL MEETING.

IN LIGHT OF THE COVID-19 PANDEMIC, WE CONSIDERED ALTERNATIVE WAYS OF
USING REMOTE METHODS TO UNDERTAKE THE SURVEY AND I AM PLEASED TO
INFORM YOU THAT THE 2021 SURVEY WAS CONDUCTED VIRTUALLY. THE BANK OF
ZAMBIA, ZAMBIA DEVELOPMENT AGENCY, ZAMBIA STATISTICS AGENCY AND OTHER
COLLABORATING INSTITUTIONS ARE GREATLY INDEBTED TO THE RESPONDENTS
WHO PARTICIPATED IN THE SURVEY. WE TRULY APPRECIATE YOUR DEDICATION AND
SUPPORT.

LET ME TAKE THIS OPPORTUNITY TO THANK THE BALANCE OF PAYMENTS
TECHNICAL COMMITTEE COMPRISING THE ZAMBIA STATISTICS AGENCY, ZAMBIA
DEVELOPMENT AGENCY, BANK OF ZAMBIA, AND OTHER COLLABORATING
INSTITUTIONS FOR SUCCESSFULLY CONDUCTING THE 2021 SURVEY.



LADIES AND GENTLEMEN, THIS YEAR’S SURVEY RESPONSE RATE WAS 54.0 PERCENT,
A SLIGHT REDUCTION FROM THE 56.0 PERCENT RECORDED IN THE 2020 SURVEY. WE
WERE COGNISANT OF THE RESTRICTED WORKING ARRANGEMENTS INDUCED BY
COVID-19 AND EXTENDED THE SURVEY PERIOD TO ACCOMMODATE A LARGER
NUMBER OF ENTERPRISES WHO TOOK TIME TO RESPOND.

IMUST MENTION THAT THE DATA WE COLLECT FROM VARIOUS ENTERPRISES IN THIS
EXERCISE IS EXTREMELY IMPORTANT AS IT GENERATES INFORMATION THAT
ENABLES US UNDERSTAND DEVELOPMENTS IN THE EXTERNAL SECTOR, WHICH HAVE
IMPLICATIONS FOR THE FORMULATION OF SOUND MONETARY, FISCAL, TRADE, AND
INVESTMENT POLICIES. THIS IS IN ADDITION TO TAKING NECESSARY MEASURES TO
IMPROVE THE EASE OF DOING BUSINESS IN ZAMBIA.

THE 2021 SURVEY SUMMARISES THE MAGNITUDE, TYPE, SOURCES, AND DIRECTION
OF THE PRIVATE SECTOR FOREIGN CAPITAL FOR THE YEAR 2020 AND THE FIRST HALF
OF 2021, AS WELL AS INVESTOR PERCEPTIONS ON THE INVESTMENT CLIMATE IN
ZAMBIA.

LET ME NOW TURN TO THE HIGHLIGHTS OF THE SURVEY FINDINGS, WHICH IS THE
SUBJECT OF OUR DISCUSSION TODAY.

DISTINGUISHED LADIES AND GENTLEMEN, IN 2020, THE STOCK OF PRIVATE SECTOR
FOREIGN LIABILITIES DECLINED BY ABOUT 5.0 PERCENT TO US$21 BILLION. THIS WAS
DUE TO THE FALL IN THE STOCK OF FOREIGN DIRECT INVESTMENT (FDI) OWING TO
VALUATION EFFECTS ON EQUITY MOSTLY HELD BY THE MINING AND QUARRYING
SECTOR. NONETHELESS, FDI CONTINUED TO ACCOUNT FOR THE LARGEST SHARE OF
THE STOCK OF PRIVATE SECTOR FOREIGN LIABILITIES.

PRIVATE SECTOR EXTERNAL DEBT, WHICH ACCOUNTED FOR ABOUT 80 PERCENT OF
FOREIGN LIABILITIES, INCREASED BY 5 PERCENT TO US$17 BILLION DUE TO
REVALUATION CHANGES IN NON-US DOLLAR DENOMINATED LOANS
PREDOMINANTLY IN THE ELECTRICITY, MANUFACTURING, INFORMATION AND
COMMUNICATION AS WELL AS REAL ESTATE SECTORS.



ESTEEMED INVITED GUESTS, IN TERMS OF FLOWS, OVERALL NET FOREIGN LIABILITY
OUTFLOWS OF US$74 MILLION WERE RECORDED IN 2020 AGAINST NET INFLOWS OF
US$357 MILLION IN 2019. THIS WAS DUE TO LOAN REPAYMENTS TO NON-AFFILIATES
BY THE MINING, MANUFACTURING, ELECTRICITY AS WELL AS WHOLESALE AND
RETAIL TRADE SECTORS, AND THE REDUCTION IN CURRENCY HOLDINGS BY NON-
RESIDENTS IN DOMESTIC DEPOSIT-TAKING CORPORATIONS.

HOWEVER, FDI LIABILITY INFLOWS AMOUNTED TO US$200 MILLION COMPARED TO
US$860 MILLION IN 2019. REDUCED RE-INVESTED EARNINGS AND DEBT
REPAYMENTS, LARGELY BY THE MINING AND QUARRYING SECTOR, ACCOUNTED FOR
THE DECLINE IN FDI INFLOWS. CANADA CONTINUED TO BE THE MAJOR SOURCE OF
PRIVATE SECTOR FOREIGN LIABILITIES.

LADIES AND GENTLEMEN, THE STOCK OF PRIVATE SECTOR FOREIGN LIABILITIES
DECLINED FURTHER IN THE FIRST HALF OF 2021 TO US$20 BILLION DUE TO LOAN
REPAYMENTS MOSTLY BY THE MINING AND QUARRYING SECTOR AS WELL AS
REVALUATION EFFECTS ON EQUITY. HOWEVER, A NET INFLOW OF ABOUT US$600
MILLION WAS RECORDED AGAINST NET OUTFLOWS OF US$295 MILLION A YEAR AGO.
THIS WAS DUE TO THE UPSWING IN FDI INFLOWS ON ACCOUNT OF HIGHER
REINVESTED EARNINGS BY THE MINING, DEPOSIT-TAKING CORPORATION,
MANUFACTURING, ELECTRICITY, AS WELL AS INFORMATION AND COMMUNICATION
SECTORS.

DISTINGUISHED LADIES AND GENTLEMEN, ANOTHER MAJOR FINDING FROM THE
SURVEY IS THAT THE STOCK OF PRIVATE SECTOR FOREIGN ASSETS ROSE BY 16
PERCENT TO US$3.0 BILLION IN 2020 MAINLY DUE TO THE INCREASE IN CURRENCY
AND DEPOSITS BY THE MINING AND DEPOSIT-TAKING CORPORATIONS. THE SURGE IN
THE HOLDINGS OF CURRENCY AND DEPOSITS CONTRIBUTED SIGNIFICANTLY TO THE
INCREASE IN FOREIGN ASSET FLOWS BY 60 PERCENT TO US$700 MILLION. HOWEVER,
FDI ASSET ACQUISITIONS SLUMPED TO US$63 MILLION IN 2020 FROM US$624
MILLION IN 2019 OWING TO THE REDUCTION IN THE MINING SECTOR’S DEBT FLOWS
TO FELLOW ENTERPRISES. THE UNITED KINGDOM WAS THE MAJOR RECIPIENT OF
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FOREIGN ASSET FLOWS AND MOST OF THE PRIVATE SECTOR ASSETS ARE DOMICILED
THERE.

LADIES AND GENTLEMEN, WITH REGARD TO INVESTOR PERCEPTIONS, POLITICAL
STABILITY, EASE OF DOING BUSINESS, AVAILABILITY OF RESOURCES, AND MARKET
POTENTIAL CONTINUED TO FEATURE AS THE MAIN FACTORS THAT INFLUENCED RE-
INVESTMENT IN ZAMBIA. DESPITE THE UNPRECEDENTED EFFECTS OF THE COVID-19
PANDEMIC IN CONSTRAINING THE BUSINESS INVESTMENT, THE PROMOTION OF THE
USE OF DIGITAL FINANCIAL SERVICES AND THE REDUCTION IN THE MONETARY
POLICY RATE WERE SEEN AS POSITIVE MEASURES THAT SUPPORTED BUSINESS
ACTIVITY. HOWEVER, THE TEMPORARY CLOSURE OF SOME COMMERCIAL BANK
BRANCHES AND THE REVISION OF BANKING OPERATING HOURS DUE TO THE COVID-
19 PANDEMIC WERE PERCEIVED AS HAVING HAD A NEGATIVE IMPACT ON
INVESTMENT.

ESTEEMED INVITED GUESTS, AS I CONCLUDE, LET ME SHARE WITH YOU SOME KEY
MEASURES RECOMMENDED BY THE MAJORITY OF THE RESPONDENTS TO ENHANCE
INVESTMENT. THESE INCLUDE IMPROVEMENTS IN SERVICE DELIVERY BY THE PUBLIC
SECTOR, HAVING A STABLE AND SUSTAINABLE TAX SYSTEM, MAINTAINING STABILITY
IN THE EXCHANGE RATE, PRESERVING POLITICAL STABILITY, CONSISTENCY IN
GOVERNMENT POLICY, AND CONTINUED INVESTMENT IN INFRASTRUCTURE
DEVELOPMENT.

OTHER AREAS HIGHLIGHTED INCLUDE ADDRESSING HIGH LENDING RATES,
INCREASED EFFORTS IN THE FIGHT AGAINST CORRUPTION AND REDUCING
BUREAUCRATIC PROCESSES. FURTHER, RESPONDENTS WERE OF THE VIEW THAT
GOVERNMENT NEEDS TO TAKE APPROPRIATE MEASURES TO ENHANCE PRIVATE
SECTOR INVOLVEMENT IN DECISION-MAKING AND STREAMLINING LICENSING
REQUIREMENTS.

IN CLOSING, IWISH TO THANK YOU ALL FOR ATTENDING THIS VIRTUAL MEETING AND
HOPE THAT YOU WILL USE THE OCCASION TO EXPLORE THE SURVEY FINDINGS AND



RECOMMEND APPROPRIATE MEASURES TO CONTRIBUTE TO THE ENHANCEMENT OF
THE BUSINESS ENVIRONMENT.

IT IS NOW MY SINGULAR HONOUR AND PRIVILEGE TO OFFICIALLY OPEN THE
WORKSHOP AND WISH YOU ALL FRUITFUL DELIBERATIONS.

I THANK YOU FOR YOUR KIND ATTENTION.
GOD BLESS YOU.



